
Hiring a Mover - 10 Simple Steps  

When you are planning a move, there are a lot of things to consider. Here are some tips to help 
make selecting and hiring a moving company a little easier, and hopefully a little less expensive. 

1. Ask for recommendations. If you are working with a move manager, that person 
usually has an arsenal of companies that he/she can recommend, some that even 
offer a discount for people over the age of 65. If you are planning your move on 
your own, ask for recommendations from relatives, friends, realtors, and 
neighbors who may have recently moved themselves. Sometimes you can do a little research 
on the Internet about local companies, but remember that if you complete any questionnaires 
or share any information, especially that request your email or phone number before they 
process the information, you will be subjecting yourself to spam and/or an overabundance of 
responses by phone and email. Also, when contacting moving companies, be sure you contact 
them directly instead of through a broker who may not be licensed as a moving company. 

2. Before setting appointments with any moving companies, you can do a little online screening 
on your own. Check each company’s website for details. You can also find information about 
the company and their insurance on the website 
http://www.safersys.org/CompanySnapshot.aspx. Also check consumer advocacy sites such as 
movingscam.com which has general information as well as list of any blacklisted companies.  

3. Narrow down your list of local or long-distance movers to 3 or 4 that you want to set 
appointments for an in-home estimate. Avoid getting estimates over the phone – they are not 
always accurate.  If you are moving to another state, you can ask if the company will give you a 
written binding estimate or a binding not-to-exceed estimate. Keep in mind that estimates for 
interstate moves are a little different from intrastate moves. Interstate moves are generally 
priced based on distance and weight of the items you are moving, while intrastate moves are 
based on the time it takes to complete the entire move. For intrastate moves, some states 
require the moving company to give customers a written and signed binding estimate. If you 
have a nonbinding estimate, expect the final cost to be more than the estimate. 

4. Set an appointment with each mover you want to interview. Make sure that 
when each arrives, you are ready to show them exactly what is being moved – that 
means in every room of your house, your garage, attic, basement, backyard and 
shed. You want to be sure that your estimate is as accurate as possible. Once you 
have chosen a mover, remember to contact them with any significant changes to 
what is being moved so they can adjust your estimate accordingly. Otherwise, you may be in for 
a few unpleasant surprises on moving day. Tell the company representative about the area you 
will be moving to so they have an accurate picture of the delivery location. Do not rush though 
the interview. They will need to know about stairs, elevators, parking, etc. Be certain to request 
the following information from each company: 
 Company’s full name and any dba’s (doing business as names) 
 Company’s address, phone numbers, and e-mail and website addresses 



 Complete contact information of references 
 USDOT (U.S. Department of Transportation) and MC (motor carrier) license numbers 
 The U.S. Department of Transportation booklet called “Your Rights and Responsibilities 

When You Move.” (Movers are required by federal law to provide you with this guide; it is 
the official rule book of the interstate moving industry. (You can download a copy 
at fmcsa.dot.gov.) Note that in-state movers are regulated by the state’s department of 
transportation, public utilities or commerce commission and some states have published 
their own moving guides. 

5. Review the estimates to be sure all information is complete. They should include the words 
“written binding estimate” at the top and the mover’s signature and date at the bottom. 

Estimates for interstate moves should include a description of the type and quantity of 
items you are moving, the distance they are traveling, the time of pick up and 
estimated time of delivery, and any additional services you require, such as supplies 
and packing/unpacking. Make sure you understand the insurance coverage for your 

move and what is covered by additional insurance you purchase. For intrastate moves, you will 
want to know the time of pick up and estimated time of delivery, the hourly rates and any 
additional expenses such as insurance, supplies and packing. Remember that the estimates are 
based on what you have told the movers you are moving. Again, if that changes, you should 
contact the mover with those new details. If you do not understand anything in the estimates, 
contact the representative and ask questions. Do not wait until moving day to ask your 
questions. 

 
6. Compare your bids. Remember that in areas where there is a lot of competition for your 

business, you can negotiate to get the best price. The next step is to take a more in-depth look 
at the companies that includes the following information: 

 Check out the company on your state’s searchable database of businesses. Confirm that 
the company is listed on the database and the length of time they’ve been in business. 

 Then go to safersys.org, the website of the Federal Motor Carrier Safety Administration 
(FMCSA), and enter the company’s USDOT number. Then click on “Search”. If you have 
entered an accurate DOT number, you will see information about the company and can 
verify the following: 

 The company name, address, and phone numbers should match the information the 
moving company gave you. 

 The field titled ‘Out of Service’ located on the top right of the form must read ‘No’ and 
the ‘Out of Service Date’ field should read ‘None’. 

 The fields labeled ‘Power Units’ and ‘Drivers’ will indicate the actual size of the company. 
If this information is dramatically different, note the differences because this could be a 
red flag.  

 The field labeled ‘MCS-150 Form Date’ may contain the date the company applied for its 
license. 

 There should be an “X” next to the “Auth for Hire” located under Operation 
Classification.  

http://www.fmcsa.dot.gov/factsfigs/rights.htm


 If yours is an interstate move, make sure there is an “X” next to ‘Interstate’ under Carrier 
Operation. 

 There should be an “X” next to ‘Household Goods’ under Cargo Carried. 

 Check the inspection record as well. You will be able to see both the company’s 
inspection record as well as the national average. Note that if the company’s average is 
considerably higher than the national average, this may be another red flag. Also, if they 
are been in business for three years and have no inspections listed, this could be a red 
flag as well.  

7. If the above all checks out, then you want to check their insurance. At the upper right on the 
SaferSys report you will find a link for Licensing and Insurance site that you can click. Then enter 
the USDOT Number and complete the challenge question. Under the right-hand side you will 
see “View Details” and “Report.” Click “Report” to view the company’s insurance information 
and look for the following: 
 “Authority Type” or “Authority,” you will see 3 listings: Common, Contract, and Broker. At 

the very least, the moving company should show an “Active” status under “Common.”  If 
next to ‘Application Pending’ or ‘Revocation Pending’ it does not say ‘NO’ for common 
authority, there is a problem. 

 Below that box you will see “Insurance Requirements.” This will include the insurance that is 
on file for the moving company. Note that movers required to have both BIPD ($750,000 
minimum), and Cargo insurance filed with the FMCSA. If the dollar amount next to “BIPD on 
File” is $0, then do not hire this company. 

8. Next, you will want to call the FMCSA’s Safety Violation and Consumer Complaints hotline at 
888-368-7238 and ask about any history of any complaints filed against the moving company. 
If you haven’t done so already, you can also check with the Better Business Bureau (bbb.org).  

9. Now that you have completed your research, you can feel confident in making your selection. 
Make sure that you call the company you have selected and confirm the details of your move 
and get a signed agreement which you should also review for accuracy. 

10. Prepare for your move and be ready to go when they arrive to load the truck! Make sure that 
you get a written copy of the mover’s inventory list after they have loaded the truck so you can 
be certain all items arrive safely and are unloaded at your new home.  

And remember that it is appropriate to tip your moving crew!  

 

_________________ 
Resources: 
https://www.movingscam.com/articles/how-to-find-a-reputable-moving-company 
https://www.angieslist.com/articles/how-hire-interstate-moving-company.htm 
https://www.realsimple.com/home-organizing/organizing/moving/12-steps-hiring-mover 

 


